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AHaJIu3 pe3yJibTaTOB He3aBHCHMOM OLIEHKH Ka4yecTBa yCJIOBHI OKA3aHHSA YCayT
OT1uér Ne 28

IlckoBcKkad pPeruoHajJbHas o0IecCTBEHHAS opraHu3anus «ConuajbHast CTAaHUHA»

CBoaHble 3HAYeHH 110 HHTErpajibHOMY 3Ha4EeHHI0 COBOKYNNHOCTH KpPHTEpPHEB

Wrorosbiit 6amn no opranusauuu coctasii 90,8. Hanbonpliee sHa4eHHEe MPUHUMAIOT MOKA3aTE/H OTKPBITOCTH
W JOCTYMHOCTH MHGBOPMALKH, KOM(POPTHOCTH YCIOBHH NPENIOCTABIEH s YCIIyT, H00POKETATEIbHOCTH H BEKIMBOCTH
paGOTHHKOB, a TAK/KE YAOBJETBOPEHHOCTH YCI0BHAMY Okasanus ycuryr (100 6asos). [TokasaTenb 0CTYHOCTH yCiIyr
119 UHBAJIMJIOB COCTaBMI 54 6auioB.

[Moka3aTenu, xapakTepusytouie o6muii kpurepuid « OTKPBITOCTH H JOCTYIIHOCTh uHdopmanun ob
OpraHu3anuu»

3nauenue kputepus coctaBwio 100 Gannos.

Kputepuit packpbIBacTCs 4epe3 CICAYIOMNC MOKA3aTe/IH!

nokasartenn 1.1. CooTBETCTBHE MH(OPMALIMY O [eATENBHOCTH OPraHU3alMK COUUANLHON Cepbl, pasMEIIeHHOH Ha
06LIEOCTYTHBIX MH(OPMALIMOHHBIX PeCypcax, ee CONEpPKaHHI0 U MOpsAKy ((opme), yCTAHOBIECHHBIM HOPMATHBHBIMHU
npasoBbIMK akTamu — 100 6anos.

nokasatens 1.2, Hanuuue Ha odMUManbHOM caliTe OpraHM3alMM COLMANbHOM chepbl HMHpOpMALUH O
JMCTAHLMOHHBIX Cr0co6ax oBpaTHOM CBA3M ¥ B3aMMOACHCTBHA C MOMyYaTENAMU YCIYT M X (YHKUMOHHPOBAHKE — 100
Gannos.

nokasatens 1.3. Jloms momydateneidl yciyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, MOMHOTOH U AOCTYTMHOCTBIO
MHGOPMALMK O JeSTENbHOCTH OPraHM3aluy COLMANbHOW Cgepbl, pasMeLleHHOH Ha HHOPMALMOHHBIX CTEHO&X B
OMEILEHNY OPraHn3alliy 1 Ha OQHLKAIBHOM CaliTe opranu3alny B ceTd «MHTepHET» — 100 6annos.

Juczpamsa |, ravenus noxazameaet kpumepus 1, Gannp
[Moka3aTen, xapakTepusyowue o6muii kpurepuii «KoMpopTHOCTE yC/I0BHH NPEIOCTABICHHUS yCIYD)

3HadeHHte kpuTepus cocrasuio 100 Gannos.

KpuTtepuii packpblBAETCA YEPES CIIE/LYIOLIHE MTOKA3aTElH:

nokaszatenb 2.1. OBecreuenrie B OpPraHM3allii COLUAILHON cdepbl KOMPOPTHBIX YCTOBUH JUIS TPENOCTABICHNS
ycayr — 100 6annos.

nokasaTenb 2.2. Bpems okuanns npegoctasienus yoryrn — 100 6anos.

nokasatens 2.3. Jloms rmomyuatened yciyr, YIOBISTBOPEHHBIX KOM(OPTHOCTBIO MPEAOCTaBJICHUS yCIyr
opranu3anue colranbHol cdepel (B MPOLEHTax 0T 00LIEro YMCa ONpOUIeHHBIX nonyyareneit yeayr) — 100 Oaios.

Kputepad 2. Ko DCTh YO ioebny Tas yayT
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Jliazpamma 2. 3Hadenus noxazamenei kpuniepis 2, 6anne

Moka3zaTe/H, XapakTepusyoumue o0muii KpuTepuii «/ocTynHOCTH YCIyT AJI51 HHBAJTHAOB

3HaueHHe KPUTEPHs COCTaBUIO 54 Gaios.

KpuTepuii packpblBaeTCs Yepe3 CIeIyolne MoKasaTe/u:

nokaszatenb 3.1. O6opynosaHne MOMELIEHAH OPraHW3alny H mpusieraioliel K He TeppUTOpHH C YHETOM
JOCTYMHOCTH 1St HHBaNK10B — 0 6ajlios.

HokasaTelb 3.2. OBecrieuenne B OPraHU3aluy yCIOBUH JOCTYTHOCTH, IO3BONAIOLIMX MHBATMAAM NONydaTh yCiyra
HapasHe ¢ aApyrumnu — 60 0ansos.

nokasatenp 3.3. Jlons mosyuateseit yciyr, yA0BNETBOPEHHBIX JOCTYTHOCTEIO YCIYT JULA MHBATM/OB (B mpoLEeHTaxX
OT 0BILEro YKcia ONpOLIEHHBIX oMyyaTenel ycuyr — uHBaMaos) — 100 6aos.

THOCTE YoTyT AnA U

2 [ ERe G0
Juazpavva 3. Suavenua nokazamenet Kpumepus 3, 6annw
MokasaTen, XapaKTepu3ytolue obmuil KpUTepHi «J106pozKeNaTeabHOCTb, BEKIMBOCTL PAOOTHHKOB
opraHM3aluH»

3naueHHe kpuTepHs cocTasuio 100 Gamos.

KpuTepuii packpbIBaeTCa 4epes ClIeyIOLIMe NOKa3aTe/IH:

nokasatenn 4.1. Jlons nonyuatene yeiyr, y10BleTBOPEHHBIX J00POKeNaTeNbHOCTEIO M BEIIMBOCTEIO paboTHUKOB
oprasu3aluy, 06eCrIeUNBAKLIMX NEPBHYHbIH KOHTAKT MHMOPMHpPOBAHNE TOMyYaTeNs YCIyrd MpH HEMOCPEACTBEHHOM
o6patenuy B opranusauuo — 100 6anos.

nokasatenb 4.2. Jlofis nonyuaTenei yciyr, yI0BIeTBOPEHHbIX I00POKENaTeNbHOCTEIO M BEKINBOCTRIO paboTHHKOB
OpraHu3alyy, 0GECTIeHBAIOLIMX HETIOCPEACTBEHHOE OKasaHHe yCIyri — 100 6ansios.

nokasaTenn 4.3. Jlons MonyyaTenei yeiyr, yA0BIETBOPEHHbIX 10GPOKENaTeNbHOCTEIO M BEXTHBOCTRIO paboTHUKOB
OpraHM3aLyH PU UCTIONbB30BAHNN AHCTAHLHOHHBIX dopm B3aumozelicTaus — 100 6annos.

Kputepsit 4, lobpow

£Th, BEWAKESCTE D e DB OpTARUIALAY

Jluazpamya 4. 3riauentis nokasamenet Kpuniepus 4, 6annwt

IMoka3aTellH, XapaKTepu3yomue o0 KpuTepHii «¥Y 10BJETBOPEHHOCTH YCI0BUIMH OKa3aHus yCiIyr»

3nauenue kpuTepHs coctaBiuio 100 Gamos.

KpuTepuii pacKpblBaeTCs 4epe3 CASMYIOLIHE NOKasaTe/IH.

nokazateab 5.1. Jlons momyudatenei yciyr, KOTOpbie FOTOBbI PEKOMEHIOBATE OpraHM3aLMI0 POJACTBEHHNKAM U
3HakoMbiM — 100 6aisios.

nokaszatesb 5.2. Jlons nomyuatened ycuyr, yAOBIETBOPEHHBIX yno6cTBOM rpaduka paboTsl OpraHu3alini — 100
6anios.

nokasatens 5.3. Jlons nomyudatesnedl ycayr, yAOBISTBOPEHHBIX B LEJIOM yCIOBHAMHU OKa3aHKs yCIIyT B OpraHu3alyu
— 100 6annos.
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Juazpamma 5. 3rawenus Rokazamenet Kpumepu 5, 6annwl
OcHOBHBIE HEJOCTATKH B IedaTeJbHOCTH Opraﬂmauﬂn

1. OtcyTcTBYeT 000pyAOBaHHAdA BXOAHAd TpyTna ¢ naHgycoM 1 (WIn) MOABEMHOT 171aThOPMOH.

2. OTCyTCTBYIOT Bbi/IeIeHHbIE CTOAHKY /ISl aBTOTPAHCIIOPTHBIX CpeICTB MHBAIMOB.

3. OTCYTCTBYIOT aNANTHPOBAHHbIE IMQTEI, NOPYHHH 1 pacUINPEHHBIE IBEPHBIE MPOEMBL.

4. OTCYTCTBYIOT CMEHHBIS KPEC/ia-KOMACKH.

5. OTCyTCIBYIOT ClIeLHanbHO 060py 10BaHHEIE CAHWTAPHO-TMIHEeHUIECKIE IOMEIICHHS ISt HHBAINIOB.

6. OTcyTCTBYET AyOauposaHye As MHBATHAOB MO CITyXy 1 3PEHMIO 3BYKOBOH 1 3pHTEIIBHON nHGOpMALWH.

7. OTCyTCTBYeT AyOnMpoBaHME Ha/Mucell, 3HAKOB W MHOM TEKCTOBOM H rpaguyeckolt uHGOpMALKK 3HAKaMH,
BBIMOTHEHHBIMU pelbeHO-TOUEHHbIM wpudToM bpains.

8. OTCYTCTBYET BO3MOKHOCTb MPEAOCTABIEHUs HHBATMAAM MO ciryxy (CIyXy W 3peHHio) YCIIyT CypAONepeBoitmKa
(THhOCY pAOTIEPEBOIMKA).

PexoMeHIaLKHU 10 COBEPLIEHCTBOBAHHIO I€ATEILHOCTH OpraHu3auuu

1. O60pyN0BaTE BXOAHYIO rPyMIy NanaycoM 1 (4nu) TOXBEMHOI TIATHOPMOH.

2. O6opyA0RATH BbIEICHHBIE CTOSHKH /14 aBTOTPaHCTIOPTHBIX CPEACTB MHBATIHU/IOB.

3. OBecreunTh HATMYHE a1anTHPOBAHHBIX JINTOB, nopy4Hel 1 PacliMpeHHBIX JIBEPHBIX MPOEMOB.

4. OBecreunTb HaJMuie CMEHHbBIX KPECE-KOTISCOK.

5. O6OpyYAORATH CAHUTAPHO-TUIHEHHHECKNE TOMCILEHNS LA VHBATHIOB.

6. OGecrednTs Ay6IHpOBAHKE JUls HHBATMIOB MO CIIyXy U 3pEHMIO 3ByKOBOH 1 3PUTENBHOH uH(OpPMAaLWH.

7. OBecneuntb MyOnMpoBaHMe HAINMCEH, 3HAKOB M WHOM TeKcToBOW W rpaduueckoil MHGopmaluu 3HaKaMH,
BbINOMHEHHBIMHA PeNbeHO-TOYCUHBIM WPHHTOM Bpaiins.

8. OGecreunTh BO3MOKHOCTb PEAOCTaBICHNS UHBATHAAM 110 CIyXy (cyXy ¥ 3pEHHI0) YCIyT CypROTepeBoIinKa
(THdnoCyY pAOTIEPEBOAUHKE).



